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Thuc hién Chi thi s6 12/CT-UBND ngay 19/9/2019 caa UBND tinh vé viéc
tang cudng xir 1y, ngan chan co hi¢u qua tinh trang nhiing nhiéu, gay phién
ha cho ngwoi dan, doanh nghiép trong giai quyet cong viéc

Thuc hién Chi thi s6 12/CT-UBND ngay ngay 19/9/2019 cia UBND tinh
vé viéc tang cuong xur Iy, ngdn chin ¢ hiéu qua tinh trang nhiing nhidu, gay phién
ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc (sau day goi tat la Chi
thi s6 12/CT-UBND ngay ngay 19/9/2019 cua UBND tinh); S¢ Khoa hoc va Cong
nghé xay dung Ké hoach thuc hién Chi thi s6 12/CT-UBND ngay 19/9/2019 cua
UBND tinh nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Trién khai quan triét va thuc hién nghiém tdc cac néi dung Chi thi sb
12/CT-UBND ngay 19/9/2019 cua UBND tinh vé viéc tang cuong Xu 1y, ngan
chan c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc dén toan thé cong chirc, vién chire, nguoi lao
dong cua So;

- Tang cuong Kiém tra, giam sat, c6 giai phap ngan chin, xu Iy ¢6 hiéu qua
tinh trang nhiing nhiéu cta cong chuc, vién chirc, ngudi lao dong gay phién ha
cho nguoi dan, doanh nghiép trong giai quyét cong viéc; nang cao tinh than trach
nhiém trong thuc thi cong vy, ky luat, ky cuong hanh chinh;

- Nang cao trach nhiém cua Bang uy, tap thé lanh dao S&, Truéng, Phd cac
phong, don vi thudc, truc thudc Sa trong viéc chi dao, diéu hanh cdng tac phong,
chong tham nhiing va xir 1y, ngan chin, day 1ui, khong dé tinh trang nhiing nhiéu,
gay phién ha cho nguoi dan, doanh nghiép trong giai quyét céng viéc; kip thoi
phat hién, d¢au tranh ngan chan, xir Iy nghiém minh hanh vi nhiing nhiéu, gay phién
ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc.

2. Yéu cau

- Tap thé lanh dao S&, Truong, Pho cac phong, don vi thudc, truc thudc So
guong mau thuc hién, truc tiép lanh dao, chi dao thuc hién viéc ngin chin tinh
trang nhiing nhidu, gay phién ha cho ngudi dan, doanh nghiép trong giai quyét
cong viéc;

- Cong chuc, vién chire, nguoi lao dong tiép thu va thyc hién day du céc
noi dung Chi thi s6 12/CT-UBND ngay 19/9/2019 cua UBND tinh, noi dung ké
hoach chuong trinh cong tac cua Ban Chi dao Trung uong vé phong chdng tham
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nhiing gin lién vai thuc hanh tiét kiém, chdng l1ang phi va viéc thuc hién Nghi
quyét Trung wong 4 (khoéa XII), Chi thi sé 05-CT/TW ngay 15/6/2016 cua Bo
Chinh tri “vé day manh hoc tap va 1am theo tu tudng, dao dic, phong cach Ho6
Chi Minh”.

I1. NOI DUNG VA GIAI PHAP

1. Cong tic lanh dao, chi dao va tuyén truyén, phé bién phap luat

DPay manh tuyén truyén, phé bién phap luat vé phong chéng tham nhiing;
chd trong viéc giam sat thuc hién quy tic ang xir, dao dic nghé nghiép va nhiing
viéc khong duoc 1am cua cdng chirc, vién chic, ngudi lao dong nhat 1a ngudi 6
chtc vu, quyén han.

2. Tang cwong trach nhiém trong lanh dao, chi dao cong tac phong,
chong tham nhiing, tiéu cuc

a) Trudng cac phong, don vi thudc, truc thudc S& phai nghiém tic quan
triét, chi dao chit ché, t6 churc thuc hién déng b0 cac giai phap nham xur 1y, ngan
chin c6 hiéu qua tinh trang nhiing nhidu, gy phién ha, “tham nhiing vat” trong
giai quyét cong viéc; dé cao trach nhiém néu guong, gwong mau cua dang vién,
nhat 1 trach nhiém nguoi dimg dau trong cong tac chi dao, diéu hanh, kiém tra,
thanh tra viéc thuc hién nhiém vy, cdng vy, ky luat, ky cuong hanh chinh thugc
pham vi quan ly nha nudce duoc giao. Xt ly nghiém d6i voi cong chue, vién chire
thudc quyén quan ly c6 hanh vi nhiing nhleu gy phién ha d6i voi nguoi dan,
doanh nghiép; nghiém chinh thyc hién viéc tiép cong dan, tiép nhan nhiing phan
anh, kién nghi, khiéu nai, t6 cdo ctia nguoi dan theo diing quy dinh.

b) Chan chinh céng tac quan 1y; siét chit ky cwong, ky luat hanh chinh, tang
cuong kiém tra, giam sat cong chirc, vién chirc trong hoat dong cong vy, giai quyet
cong viée lién quan dén nguoi dan, doanh nghiép; dam bao giai quyét dit diém,
kip thoi cac kién nghi, phéan anh, khiéu nai, t6 cdo cua nguoi dan va doanh nghiép,
tranh tinh trang giai thich khong rd rang thay vi giai quyét.

2. Tang cudng, day nhanh tién d6 thuc hién cai cach hanh chinh, cong khai,
minh bach trong hoat dong ctia co quan, don vi, d61 madi cong nghé quan ly

a) Céc phong, don vi thudc, truc thudc So tiép tuc ra soat va cap nhat co
ché, chinh sach ciia cac co quan c6 tham quyén, kip thoi dé xuét viée sira doi, bo
sung co ché, chinh sach thudc pham vi quan ly; chu dong nhén dién nguy co nhiing
nhiéu, tiéu cyuc theo vi tri viéc 1am; kiém tra, giam sat, khiac phuc ngay nhiing so
h& c6 thé gay phién ha, sach nhiu ddi v6i nguoi dan, doanh nghiép; ra soat thu
tuc hanh chinh thu¢c linh vue quan ly theo huong tinh gian, loai bo ngay cac thu
tuc khong can thiét, ruom ra, kho thyc hién, rat ngan thoi gian giai quyet sau khi
tiép nhan ho so, thi tuc hanh chinh theo quy dinh, khéng duoc yéu cau doanh
nghiép, ngudi dan bd sung ho so, tai liéu qua 01 lan.

b) Cac phong, don vi thudc, truc thudc So, cong chire, vién chire dugc giao
thuong xuyén tiép xtic va giai quyét cac cong viéc cua nguoi dan va doanh nghiép
can tiép tuc nang cao chét luong cong tac ddi thoai v6i doanh nghiép, nguoi dan
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theo hudng thuc chét, cau thi; nam bét tam tu, nguyén vong, vuong mic clia nguoi
dan, doanh nghiép dé giai quyét dat diém, dé xuit véi cac co quan c¢6 thaim quyén
bién phap thi hanh phap luat, quy dinh cua tinh; ban hanh lich, cong khai thoi
gian, dia diém tiép cong dan ctia ngudi dimg dau co quan, don vi.

¢) Cong khai dia chi dudng day ndng, hop thu dién tir va td chie tiép nhan,
xu 1y, giai quyét kip thoi cac phan anh, kién nghi, khiéu nai, t6 cédo ctia ngudi dén,
doanh nghiép, nhat 1a vé hanh vi nhiing nhiéu, gy phién ha; cong khai két qua xtr
1y, néu c6 16i thi phai cong khai xin 18i ngudi dan, doanh nghiép va khic phuc hau
qua, xu ly vi pham theo dung quy dinh; thuc hién dinh ky bdo cdo theo quy dinh
vé cong tac phong, chdng tham nhiing.

d) Tiép tuc ddy manh viéc tmg dung cong nghé thong tin trong hoat dong
quan 1y, phuc vu tai SO gép phan xay dung Chinh phu, chinh quyén di¢n tu; day
nhanh 16 trinh dé trién khai dich vu cong truc tuyén cap do 3, cap do 4.

3. Tang cudng tuyén truyén, phd blen, gido duc phap luat, phat huy vai tro,
trach nhi€m cua xa hoi trong phong, chong tham nhiing, ti€u cuc

a) Bay manh viéc thyc hién danh gia sy hai long cua nguoi dan va doanh
nghiép ddi v4i hoat dong cung cap dich vu cong, chi sd hai long cia ngudi dan va
doanh nghiép 1a thudc do hi€u qua thuc hién nhiém vu, cong vu; chu trong viéc
giam sat thuc hién quy tic Gmg xtr, dao dirc nghé nghiép va nhiing viéc khong
duoc lam cta ngudi co chirc vy, quyén han; thuc hién phuong cham: Ky cuong,
liém chinh, hanh dong, phuc vu.

b) Phéat huy vai trd ciia Cong doan co s¢, Ban Thanh tra nhan dan nham
nang cao vai trd phan bién, giam sat viéc thuc hién phap luat vé phong, chong
tham nhiing, tiéu cuc, viéc thuc hién chuan muc dao dic nghé nghiép, dao duc
cong vu; chuan muc van hoa céng s¢ cua cdng chic, vién chirc, ngudi lao dong
va nhiing viéc khéng duoc 1am cta ngudi ¢6 chic vu, quyén han; thuc hién
phuong cham: ky cuong, liém chinh, hanh dong, phuc vu; phdi hop tuyen truyén,
van dong cong chuc, vién chirc va ngudi lao dong thuc hién phap luat vé phong,
chong tham nhiing, tiéu cyuc, tham gia tich cyc vao viéc phat hién, phan anh, t6
c4o, cung cap thong tin vé hanh vi tham nhiing, tiéu cuc cua vién chic, ngudi 1ao
dong trong don vi

4. Tang cuong thanh tra, kiém tra cong vu; xay dung co ché giam sat, phat
hién vi pham

a) Thyuc hién nghiém chi dao cua dong chi Tong Bi thu, Chu tich nudc,
Truéng ban Chi dao Trung wong vé phong, chéng tham nhiing 13 phai * ‘chéng
tham nhiing ngay trong cic co quan chéng tham nhiing” va Chi thi s6 50- CT/TW
ngay 07/12/2015 cia Bo Chinh tri Trung wong Pang vé tang cuong su lanh dao
cuia Pang d6i véi cong tac phat hién va xur Iy vu viéc, vu an tham nhiing.

b) Tiép tuc chan chinh hoat dong thanh tra, kiém tra, nhat 13 thanh tra, kiém
tra chuyén nganh theo ding Chi thi s6 20/CT-TTg ngay 17/5/2017 cua Thu tudng

Chinh phu, khic phuyc tinh trang chong chéo, gay phién ha trong hoat dong thanh
tra, kiém tra.
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¢) Thanh tra S¢ chu tri, phoi hop Chi cuc Tiéu chuén Do ludng Chat lugng,
cac phong chuyén mon thuge S¢ ¢6 trach nhiém tong hop, ra soat ké hoach thanh
tra, kiém tra hang nam ctia Chi cuc Tiéu chuan Do ludong Chit lugng va céc phong
chuyén mon thudc SO bao dam khéng dé xay ra tinh trang thanh tra, kiém tra
chdng chéo.

d) Tao diéu kién thuan loi trong viéc tiép nhan, xir 1y, giai quyét yéu cau
dugc bao v¢ cua nguoi td cédo; ¢6 hinh thtrc khen thudng, dong vién, khich 1¢ ddi
v6i nhitng don vi, to chirc, c4 nhan thyuc hién, chdp hanh tot; kip thoi phat hién,
xur 1y nhiing truong hop vi pham va cong khai danh tinh ca nhan vi pham trén
cong thong tin dién tir; cuong quyét xir Iy nghiém nhitng cong chire, vién chirc co
hanh vi tiéu cuc, tham nhiing.

I11. TO CHUC THUC HIEN

1. Can ctr chtrc ning nhiém vu ctia don vi trién khai thuc hién nghiém tdc
cac nhiém vy, giai phap cia Ké hoach nay va to chirc quan triét Chi thi s6 12/CT-
UBND ngay 19/9/2019 cua UBND tinh vé viéc tang cuong Xt 1y, ngan chin co
hiéu qua tinh trang nhiing nhiéu, gay phién ha cho ngudi dan, doanh nghiép trong
giai quyét cdng viéc.

2. Van phong Sé tham muu lanh dao t6 chuc kiém tra, don dbc, theo doi
viéc trién khai thuc hién ké hoach nay; bao cdo dinh ky hosc dot xuat két qua thuc
hién cho Uy ban nhéan dan tinh (qua Thanh tra tinh) theo quy dinh. %

Noi nhin: HC. GIAM DOC
- UBND tinh (dé béo céo);

- S& Noi vu (dé theo ddi);

- Giam ddc So, cac PGP So;
- Céc phong, don vi thudc, truc thugc S& (dé thy
hign);

- Cong TTDT S¢ (dé dang tai);
- Luu VT.

' Ky boi: S Khoa hoc va Cong nghé
Thoi gian ky: 12/09/202416 48 35

Tran Tung Chuan
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